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The Objects
The preservation and protection of good health of persons with mental health problems
within Surrey byproviding:information, advocacy, traing, education, services, support
and empowering clients to have their views voiced within the mental health system.

The Mission
To support people that have used or do use the mental health services & their carers
by identifying and creating a variety opportunities and activities
which encourage personal development and ultimately improve quality of life.

The Aims/Core Functions
To improve the quality of life for ouwlientsthrough support, encouragement and
empowermentvhich ultimately builds sel€onfidence and skills enabling
individuals to take responsibility, for their own wellbeing and long term recovery.

To represent memb&clientsviews and campaign for an improved mental health service
in our region by attending & managing forums, stratagd steering grouptjus
influencing healtt& adult mental health services in their planning, peiand service provision.

To promote, provide and support people with training and employment opportunities
which encourages personal development andigees necessary work skills.

To grow and develop our services in responsdiémt needs.
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WWAG continues to deliver and grow as a local charity.

As you will read in this report, the high activity levels have continued and so a great deal
has happened during the last year.

| am delighted to continue to serve in the role as chairman.

WWAGis an organisation with which | am immensely proud to be associated 1 the hard

work by so many continues. WWAG s recognised both in EImbridge and Countywide for
performing at a level well in excess of its size - it continuestofide |l i ver itmuegh good
needed services in our community.

Our Funders and Clients are both looking for leadership and someone to speak for them
and, above all, ensure that strong and positive partnerships are developed, new ideas
formulated and, in some cases, put in place via better working practices. Our Funders
and clients have found all of this in WWAG.

We are most fortunate in having Roger as our Manager who, with Anne as Co-ordinator,
Cathy and Carole as Administration and Support Workers and our unpaid
client/volunteers and volunteers, who all play a key and vital role in WWA G &ucess.
The Trustees and | are so greatly indebted to all of these people in so many respects.

| would also, at this point, like to thank my fellow Trustees for their thoroughly professional
approach in managing WWAG and in particular, our Treasurer, Barry Hitchens, for
keeping WWA G direances on a secure and stable footing.

And finally in these acknowledgements, a special and sincere thank you to all our Funding
partners without whom nothing would happen!

WWAG has a major role to play in the community and in the life of our clients - and may it
remain a lead player for many years to come.

Barry Judd, Chairman

July 2010



Introduction
WWAGOHsS I ntroducti on

WWAG s local charity supporting recovery and improving quality of life for people with
mental health issues in the community. WWAG provides: Therapeutic Groups, Social
Activity, Training & Employment initiatives, Advocacy, Service User Advocacy Clinic,
Information, 24 hour crisis/befriending telephone line, Support & understanding, Service
User Involvement.

WWAG is professionally run with a management committee that includes individuals that have
first hand experience of mental health issues. A service user led, flexible, individualised
approach is offered to encourage personal development, good health and ultimately
employment where appropriate. WWAG provides continuous support and a range of
therapeutic, social and occupational activities leading to employment.

WWAGHS Mi ssi on:

To support people that have used or do use the mental health services & their carers by
identifying and creating a variety of opportunities and activities which encourage personal
development and ultimately improve quality of life.

WWA G AAns:

1 To improve the quality of life for our clients through support, encouragement and
empowerment which ultimately builds self confidence and skills enabling
individuals to take responsibility for their own wellbeing and long term recovery.

1 To represent members/clients views and campaign for an improved mental health
service in our region by attending & managing forums, strategy and steering
groups thus influencing health and adult mental health services in their planning,
policies and service provision.

1 To promote, provide and support people with training and employment
opportunities, which encourages personal development and provides necessary
work skills.

1 To grow and develop our services in response to members/clients needs.
WWAG is what our members want it to be.

Social activities, sometimes the most difficult for members to commit to initially, are a vital

part of the initial recovery process and promote individual empowerment & social
inclusion. These were among the first Anewo
to engage more people in their own recovery.

WWAG has an operation with staff available six days per week - four part time staff and
currently 10 regular client volunteers, all passionate about the WWAG mission, hard
working & committed. The staff know from personal experience the value of the services
we offer, encouraging clients, when ready, to help in the office as volunteers. Some very
good people with recognised skills & talents that otherwise may be hidden.

This is WWA G éhsd year with charitable status and as a company limited by guarantee.

WWAG today has in excess of 179 clients assigned. Currently 124 of which engage in at
least one of the 28 activities we provide on or off site throughout the year. The average
weekly attendance for all WWAG activity centres is more than 100 clients.

WWAG client membership today is for people with a variety of mental health issues and
their carers, via health professional referrals.



0 My SdAnony 6

| have had depression since | was 14 years old, however back then it was not recognised as it is
today. | was just given pills and told to pull myself together. This kept happening until my late

teens and | still was lang bad bouts of depressionl wasndt di agnosed pr oy
depression until 1982 after our son died of cot death. The strain of this brought on another

bout of severe depression.

I managed to keep reasonably well until 2002 then my husband became rtaly unwell.
Dealing with his illness, my job and two children led me to another period of depression. At
that point my husband was already a member WWAG so | knew whatWWWAG offered and
had seen how mucMWWAG had helped him.

After a while | started © go along to the WWAG office - it was good to talk with people going
through similar things.

As time passed | began to volunteer f{WWAG, doing office work and the odd bit of catering
for the clients. WWAG has helped me and my family so much there are words to describe
my gratitude. | could never repay the level of support and love they have given us and still do.

Without WWAGI dondt think | would be heWWAGHamay .
the bottom of my heart.

With Love, thanks and gratude x

Who am 1? by Nilda

My name is Nilda | was born in Chile. | came to England 37years ago with my family and
started a new life, new language and now | am stand in front of you.

I understand that all of us here today have gone through and stitirgg through the same

illness called depressiant o our consol ation. Only intellige
would like to let you know, especially for those that think there is no way out, Yes there is a
way out- Trust me and l am the livingpree of i t. O0The power to che

wi t h ionVe gas wake up this power and bring our dreams back to éfstarting today. Yes
there is a way out, and to help us are those angels who had found their way out as well. Roger
and his wonerful team.

Three years ago when | joine WAGI was a poor soul with no futured today still poor (ho!

ho!). But | have found a way out as | said before thanksWONAG, the positivity courses,

Joseph Palmer Centre, Doctors, good friends etc. | have heavned to live and except my past
and discovered my gifts and talents that | did not know that | had, like cooking, writing,
painting. With these gifts | can make the most of my life with its ups and downs SO CAN YOU.

So please never forget that we apesial, and we can reach for our dreams and whatever life has
to offer us. Let us all go forward and make positive changes possible. A word of advice (from

my own experience) whenever you are feeling I
Fr i end bbelwJe allofyou herehave.Reead Roger ds notes from
that we had the luck to take part in and theil

Thank you Roger Thank youWWAG and thank you all for listening



Tinads Story
Firstly I would like to take this opportunity to thank Debbie my CareCoordinator at the
CMHT at the Joseph Palmer Centre for her support.

If you look at me now you would never believe that | was a recluse for about three years. 1 still
find it amazing that | am whee | am today and it is all witt WWA G &edp. | wonder if Roger,

Anne, Carole and Cathy realise just how much
better?

Their understanding and empathy reallyl mine
having the time of my |ife at the moment but

have to feel guilty if | do enjoy myself.

After years of self punishment, | never thought | could have fun and not feel guilty about it.
ltds quieki agsbacygude itds a new feeling and
have. | would disappear off the face of the earth if | thought | had enjoyed myself too much

and | would lock myself away and not be seen again for a few weeks and even moMWsAG

is teaching me to be kind to myself and not to beat myself up anymore, | am entitled to a life
and I 6m really starting to believe that.

| feel as though | want to shouWWA Géassme from the rooftops beca
to miss out on the exper e n c e . |  wa ntWWAG has doye fab iney yol canviie a t
hel ped too! 6

| actually enjoy getting up in the mornings
huge deal coming from someone that wished they would be dead all the time atekging
their |ife away hoping that they wouldndt ev:

| feel so much gratitude and genuine warmth and love towartddWAGb ec ause i f I
found them then | know | would still be sleeping my life away and wishing | would die.

THANK YOU ALL AT WWAG FROM THE BOTTOM OF MY HEART, YOU REALLY ARE A
TREASURE AND MY LIFE IS 100% BETTER WITH YOU IN IT.

Tina x



Manager 6s Report

What is WWAG and what does it do? The answer to these questions is best found in the three previous
items in this report i My Storyg AVho Am I&? by Nildaand ir i n a 6 2 TBeseostoryes and the next
two items in the Annual Report will help explain more fully the volume of activity and success i the
passion, emotion, energy, enthusiasm, hard work and commitment by the staff, volunteers and our
board of trustees.

This page highlights only some of the key activities & achievements during this year 2010/11,
WWA G thid year as a registered charity.

Some keyActivities2010/11:

WWAG continues taleliver its high activity levels and provides services to the community.

Discovery DayWWAG designed, organised, managed, delivered & participated, on behalf of Surrey
Service User Training Group Discovery Day in June 2010 with an attendance 57 people - clients &
health professionals. Another inspirational and uplifting day at the River House Barn.

WWAG Walk fundraiser:in July 2010 the Worshipful the Mayor of Elmbridge, Councillor Barry Cheyne
and Consort wished us on our way from The Weir, Walton on Thames to Hampton Court Bridge and
back. The walkers included 17 of our clients and more than £1,170 was raised by sponsorship.

Community ConnectionsThe provision of services to fAEast EI 1
coffee mornings/afternoons at the Joseph Palmer Centre i working alongside the local CMHT.

Community Gettogethers:A different venue in Elmbridge was chosen each month for tea/coffee and
cake, good positive social interaction and conversation. The highest single attendance for one of these
activities was 35 clients. Thank you to the individual donations which included: Waitrose - Hersham,
Salvation Army, JPC Aid Magazine and individual people all of which were used for a variety of
empowering activities including Community Get-togethers.

Core Services providetthis yearinclude:
Drama Therapy, Art Classes, Positive Involvement, Self esteem building courses, other Therapeutic
Groups, Social Activities, Computer Training, Employment initiatiy&ervice User Advocacy Setrvice,
Adwvocacy, Information, 24 hour crisis/befriending telephone line, Support & understanding,
Service User Involvement

WWAG Service User Advocacy ServicEhis pilot continued this year offering a more formal WWAG

Service User Advocacy Service including a set half day clinic each week for anyone in ElImbridge with a
mental health issues. This has been well used throughout the year with clinic average attendance of

3 to 4 clients each week. Thank you to Louisa for her continued great work and commitment. WWAG

cont i nues wfbhmat ds Advocacy and Support Service wh
basis.

Future:

More WWAG fundraising events

To continue Service User Advocacy Service including the set clinic time subject to continued funding.
To continue with all current successful activities and respond to new client ideas

To continue building relationships with local businesses (MH awareness & possible sources of funding)

I would like to thank the staff, Anne, Carole & Cathy and the volunteers and client volunteers
(mentioned on the next page) for their dedication, support and massive contribution towards the
successof WWAGIi n al |l areas. nPeopl e ma lkleverpsperial pegopeat i on s

| am sure that 2011/12 will see WWAG continue to deliver its services and grow. This will again be
reflected in the number of lives we touch and the improved quality of life and future successes of our
clients.

Roger Coleman Bsc. (Eng.) Hon. - Manager

August 2011



WWAG Organisation Detail & Struture

Charity Number: 1119632
Company Number: 6244454

Registered Office: 4A, Church Street, Walton on Thames, Surrey, KT12 2QS
President:The Worshipful the Mayor of EImbridge

WWA G dvanagement Board:

Chairman Barry Judd

Honorary Treasurer Barry Hitchens

Trustee Paul Clarke

Trustee Ray Gardner

Trustee Louisa Harper

Trustee Pamela Hyde

Trustee Stella Burgess (Resigned on 2 November 2010)

WWA G @gerations Team:

Company Secretary &
Manager Roger Coleman
Co-ordinator Anne Neagle

Admin. & Support Worker ~ Carole de Wet Steyn
Admin. & Support Worker  Cathy Edwards

The day to day operation is overseen by the Manager and managed by the Coordinator.

Two Administration and Support Workers report directly to the Manager/Coordinator.

Some volunteers & client volunteers help with basic office work as appropriate and as part of our
employment initiatives.

WWAG Volunteers10/11:
Louisa Harper, Paul Clarke, Paul Graham, Pamela Hyde, Pat Tiplady, Evelyn Hall, June Turnham,
Stephen Murray, Marie Gallagher, Patrick Thompson.

WWAGGOGs Struct ur—e=
Management Committee

Manager
li g

Co-ordinator |---
| 1 2 x Admin. & Support Workers

Volunteers Client Volunteers

Agents & Advisors:
Bankers: CAF Bank Limited
25 Kings Hill, West Malling, Kent, ME19 4JB

Independent Examiner: Alliotts, Friary Court, 13-21 High Street, Guildford, Surrey, GU1 3DL



WWAG Aims/Core Functions & Achievements 20011

The achievements of 2010/11 are best described by the activity levels for the year within each of the
four Aims/Core Functions of the charity.

To improve the quality of life for our clients through support, encouragement and empowerment
which ultimately builds self confidence and skills enabling indiuials to take responsibility for their
own wellbeing and long term recovery.

Walton Office/Activity Centre:

CAB clinic - average attendance 5 clients fortnightly (maximum capacity)
Service User Advocacy Service - average attendance 4 clients weekly

Advocacy & Support - on going for all clients

Crisis & Befriending - continuous 24 hour support (out of h o u criéisfigures as logged)
Drop In facility - average attendance 14 daily

Free coffee mornings - average attendance 12 monthly

Administration - on going

Joseph Palmer Activity Centre:
Monday mornings (refreshments/games/chat) - average attendance 34 clients weekly
Friday Afternoons (refreshments/games/chat) - average attendance 35 clients weekly
Saturdays - average attendance 30 clients total weekly
Lunch - average attendance 25 clients weekly
Therapeutic Groups:
Art classes:  Five 8 week courses this year with average attendance 11 clients per session.
Drama Therapy: Two 6 week courses run by a qualified drama therapist - average attendance 12 clients.
Positive Involvement/Personal Development & Self Esteem Courses:
Three 10 week courses this year with an average weekly attendance of 9 clients per course.
Two 5 week courses this year with an average weekly attendance of 8 clients per course.
Acorn Activity Centre: (WWAG managed for EMHA)

Wednesday afternoons - walks, lunch, games, daytrip - average attendance 10 clients weekly (finished in
Dec)

Other:
A Positive Motivational Discovery DayWWWAG designed, organised, managed, delivered & participated, on
behalf of Surrey Service User Training Group in June 2010. Attendance 57 people-clients & health
professionals.
Social Activities, to encourage empowerment and social inclusion:
Trips: Day Trips including: London Christmas trip and seven trips to the coast.
Average Attendance 27 people per trip.

Community Gettogethers:Monthly tea/coffee and cake, good positive social interaction and conversation
at different venues in Elmbridge. Average attendance per venue 27 people.
Clubs, Groups & Inhouse social activities:

Parties; Karaoke/Disco in August with an attendance of 42 people

Christmas Meals -  one at Saturday JPC lunch, attendance - 28 people

one in the evening at a local restaurant - 38 clients attended

Monthly Coffee/Doughnut mornings - average attendance of 12 clients
Sport:

Badminton - with average weekly attendance 6 people.

Walking Group - Twelve walks were held this year with average attendance of 6 people.

Sponsored Walk for WWAGT Included 15 clients participating and more than £1,170 raised.

To represent clients views and campaign for an improved mental health service in our region by
attending & managing forums, strategy and steering groups, thus influencing health and adult
mental healthservices in their planning, polices and service provision.

Representation at Surrey & Baononthy FlCUS\We&ingBartner ship
Chairing Surrey Service User Training Group

Exhi bited at Surrey & Border s REHS 0P abEvtennetr sihni pE pTsrouns
CAB bi-monthly steering group

WWAG encourages active involvement for key events, workshops and many steering groups



To promote, provide and support people with training and employment opportunities which
encourages personal developnteand provides necessary work skills.

Training:

In-house computer training:

In-house computer training for up to 12 clients is available each Monday. Approved Centre for OCR

qualifications if appropriate (end of course assessments are optional).

Eight courses were held during this year, with 3 clients attaining qualifications
Training Programmes:

Many clients are able to participate in a variety of external courses sponsored by WWAG (nominal
charge to client to gain further commitment). These have included: Cookery, Keep Fit, other computer
training, gym and yoga.

Employment Initiatives:

Client Volunteers/work experience - average of 8 clients weekly
Client employment preparation/search - including CV writing & interview technique training

Internet & E-mail training is available on a one to one basis

To grow and develop our services in respo
WWAG Clients Forums i bi monthly
Client Suggestions discussed and recorded in WWAG Client Forum minutes
Clear communication mechanisms set up for Trustees to Clients and Clients to Trustees (At least one
Trustee attends each WWAG Client Forum)
Guided many clients successfully to Direct Payment/Surrey Independent Living for gym membership
funding
Bi monthly Management (Trustee) Meeting minutes are available to clients via notice board.
Newsletters, Future Dates Pages & Events Calendars distributed bi monthly to all clients and selected
Health Professionals.
33 new clients referred and engaged during 2010/11.

All WWAG Servicesre delivered at or organised from the Walton Activity Centre, Walton on Thames

FUNDRAISING EVENTS

JOSEPH PALMER ACTIVITY CENTRET Saturdays, Monday am & Friday pm (refer to previous
page)

ACORN CLUB ACTIVITY CENTRE: (Walking, Quzzes, Board games & Bingo, Lunch,
Discussion group)

V THERAPEUTIC GROUPS

V SOCIAL ACTIVITIES (to encourage personal empowerment and social inclusion)

V TRAINING

V EMPLOYMENT INITIATIVES

V SERVICE USER ADVOCACY SERVICEincluding clinic)

V ADvVOCACY (including Befriending Support & Self help Counselling Groups & CAB)

V 24HR CRISIS / BEFRIENDING HELPLINE (includes out of hours support for clients from clients
& staff)

V SERVICE USER INVOLVEMENT & REPRESENTATION (to all providers of Mental heailt
services)

V' INFORMATION (The Walton Activity Centre provides an information servifeor it 6 s c |

\%

\%

\%
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WWAG

Walton & Weybridge Advocacy Group

Charity Registration No. 1119632
Company registration No. 6244454

Report & Accounts for the period of incorporation to 31* March 2011
Governance, Policies and Procedures

WWAG registered as a charity and a company limited by guarantee on 11" May 2007.

Prior to that date it operated as a private membership club.

The activities of the club ceased on 31* March 2007. The charity took over all the assets and liabilities of
the club.

Principal Address: 4a Church Street
Walton-on-Thames
Surrey, KT12 2QS
Telephone: 01932 231918 Fax: 01932 232136
E-mail:wwag@wwag.org.uk
Website:www.wwag.org.uk

Trustees: Barry Judd - Chairman
Barry Hitchens - Treasurer
Paul Clarke

Raymond Gardner

Louisa Jean Harper

Pamela Hyde

Stella Burgess (Resigned on 2 November 2010)
Manager and
Company Secretary: Roger Coleman

President: The Worshipful the Mayor of Elmbridge
Bankers: CAF Bank Limited

25 Kings Hill

West Malling

Kent, ME19 4JB

Reporting Accountants: Alliotts
Friary Court
13-21 High Street
Guildford
Surrey GU1 3DL

Governance: The charity is governed by its Memorandum and Articles of Association
(amended 29" June 2007). Itis administered by a board of 6 Trustees who are
appointed for a term of three years but may be re-appointed for further terms. The
Trustees meet 6 times a year to review the activities of the charity and agree the
charitydéds strategy for i mplementing its st
appointed a Manager t otrategymhdenovidesthimwithe c har i
resources to employ staff, lease premises, purchase goods and services within
budgetary limits set annually by the Trustees. The Manager is required to provide
day to day supervision of the charity and to propose to the Trustees for approval
and implement policies and procedures suitable for the efficient and effective
achi evement of the charityds objectives.

- Ay

Membership: The charity provides support services and activities to its members. The Members
are eligible to take advantage of these services and activities as a result of being
referred to the charity by Surrey based qualified health professionals and after
assessment by the charityds staff.
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Risk Assessment:

Reserves Policies:

Investment Policy:

The charity has identified the major risks to which it believes it is exposed. These
have been reviewed and systems exist to mitigate against them. The main areas of
concern that have been identified are:

Staffing/Personnel: The existing personnel are very experienced, mature and well
established and would be difficult to replace. The existing four members of staff are
all part time. Some activities are managed at satellite venues and staffing levels
occasionally become difficult particularly during holiday periods.

To deliver the same level of services additional/new volunteers have been
employed, however more staff/volunteers will be considered.

Additional training and a further improved quality control system will also be
considered to ensure any personnel changes and transitions are easily
accommodated.

Funding: Approximately 40% of the charityds

relationships with Surrey CC Adult Mental Health Services.

Surrey PCT provi des an dotahspend fef §pecifimattiviieh e

These funding streams and schemes are currently the financial foundation to the
organisation. Additional funding from SCC for the pilot Service User Advocacy
Clinic was again secured for this year and is still viewed as a pilot, so future funding
for this activity is uncertain. The funding climate in Surrey continues to be uncertain
and the Surrey PCT is in the process of defining its commissioning criteria through
GP consortia. The charity has it& contract with Surrey CC secured till 2012 and will
endeavour to secure continued SPCT/GP Consortia funding for the coming years.
The charity will continue to look for other funding opportunities and additional
sources of income in the coming years and build new relationships with major local
businesses to further support its work.

The charity requires 2 signatories for all payments to provide reasonable assurance
against material mismanagement or loss of money and holds comprehensive
insurance policies to ensure that insurable risks are covered.

The char i anye8esvespsdd hbld syfficient resources to continue its
charitable activities should income and fundraising activities fall short of projected
needs. The Trustees consider that the charity should hold a sum equivalent to 6
months running costs, circa £ 60,000.

At any one time, the charity has funds which it has received exclusively to deliver
specific services to its members. The charity considers that it needs to hold these
unspent funds as an additional reserve.

The charity held £ 91,142 in reserve at year end, £ 32,282 of which was restricted
for specific uses.

The charity does not have sufficient funds to invest in longer term investments. All

funds are held in cash or fiat call 0 short

financial institution.

12
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WWAG

Walton & Weybridge Advocacy Group
Report on the financial activities of the charity for the year ended'8larch 2011

During the year, we raised £122,764 (2010: £158,662), approximately £36,000 less than last year due to
EMHA transferring its reserves of £33,491 last year.

EMHA is no longer a source of funding for us. It usually contributed approximately £12,000 annually.

All other sources of revenues were very similar this year to 2010.

Activities, training programs and other support facilities provided by the charity to its members cost
£119,195 in the year (2010: £119,842), virtually exactly as the same as 2010. There was no particular
activity, training program or other support facility which cost significantly less than expected.
Governance costs of the charity of £2,100 (2010: £2,258) were kept within the budget for the period.

We finished the year having increased our reserves by £1,469 to £91,142. Of this, £32,282 is restricted to
be used for six activities which we regularly provide. These restricted funds will be used within the next
12 months.

The remaining £58,860 unrestricted reserves represent approximately 6 months running costs of the charity

13



Statement of Financial Activities

WWAG

Walton & Weybridge Advocacy Group

(Incorporating Income and Expenditure Account)

For the year ended 31° March 2011

Note

INCOME AND EXPENDITURE

Incoming Resources
Grants, donations and
Similar incoming resources 5
Investment income 3

Total Incoming Resources

Resources Expended
Charitable activities 5
Governance costs 6

Total Resources Expended

Net Movement in Funds

Total Funds at 31°' March 2010

Total Funds at 31 March 2011 5

None of t he Chwereiadqyirédsor desantinuedi irtthe gezar.
There were no recognised gains or losses other than those shown above.

The attached notes form part of these financial statements

Restricted Unrestricted
Funds Funds 2011 2010
£ £ £ £

43,565 79,045 122,610 158,290
- 154 154 372
43,565 79,199 122,764 158,662
36,523 82,672 119,195 119,842
- 2,100 2,100 2,258
36,523 84,772 121,295 122,100
7,042 (5,573) 1,469 36,562
25,240 64,433 89,673 53,111
58,860 91,142 89,673

32,282

14



WWAG

Walton & Weybridge Advocacy Group

Balance Sheet as at 31° March 2011

Note 2011 2010
£ £
Fixed Assets 2 - -
Current Assets
Fees receivable 21,519
National Savings Bond 5,000
Bank deposits 71,330 41,238
Cash in bank and in hand 17,812 29,916
94,142 71,154
Creditors: Amounts falling due within 1 year 3 3,000 3,000
Net Assets 91,142 89,673
Reserves
Restricted Funds 5 32,282 25,240
Unrestricted Funds 7 general 5 58,860 64,433
91,142 89,673

For the financial year ended 31 March 2011 the company was entitled to exemption from audit under
section 477 Companies Act 2006. No member of the company has deposited a notice, pursuant to section
476, requiring an audit of these financial statements under the requirements of the Companies Act 2006.

The directors acknowledge their responsibilities for ensuring that the company keeps accounting records
which comply with section 386 of the Act and for preparing financial statements which give a true and fair
view of the state of affairs of the company as at the end of the financial year and of its profit or loss for the
financial year in accordance with the requirements of sections 394 and 395 and which otherwise comply
with the requirements of the Companies Act 2006 relating to accounts, so far as applicable to the company.

These financial statements have been prepared in accordance with the provisions applicable to companies

subject to the small companies regime within Part 15 of the Companies Act 2006 and with the Financial
Reporting Standard for Smaller Entities (effective April 2008).

Approved for issue by the Board of Trustees
and signed on its behalf by

eéeeéeéececéecéece eeéeéeeceéeccee
Barry Hitchens, Honorary Treasurer Barry Judd, Chairman
Date:

The attached notes form part of these financial statements.
Company Registration Number: 6244454
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WWAG

Walton & Weybridge Advocacy Group

Notes to the Financial Statements
For the year ended 31° March 2011

1. Status

WWAG was incorporated under the Companies Acts 1985 to 1989 as a Company limited by
guarantee and not having a share capital. In the event of the Company being wound up, the liability
of each member shall not exceed £1.

2. Accounting Policies

2.1 Basis of Preparation
The financial statements have been prepared under historical cost convention and in accordance
with the Financial Reporting Standard for Smaller Entities (effective April 2008).

2.2 Income Recognition
Income is accounted for on a receivable basis, when the charity is entitled to receipt.

2.3 Expenditure

Expenditure is charged on an accruals basis and includes irrecoverable VAT.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities

and services for its beneficiaries. It includes both costs that can be allocated directly to such

activities and those costs of an indirect nature necessary to support them.

Governance costs include those costs associated with meeting the constitutional and statutory
requirements of the charity plus isdfite.eni stration of

2.4 Fixed Assets
Items with a value of £1,000 are capitalised while others with value below £1,000 are written off fully
in the year of purchase.

2.4 Leasing Commitments
Rentals payable under operating leases are charged against income on a straight line basis over
the term of the lease.

3. Creditors: Amounts falling due within 1 year 2011 2010
£ £

Accountancy 2,000 2,000

Accrued office running costs 1,000 1,000

3,000 3,000

4. Investment Income 2011 2010
£ £

Interest on bank deposits 154 372
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WWAG

Walton & Weybridge Advocacy Group

Notes to the Financial Statements
For the year ended 31° March 2011

(Continued)

5. Movements in Funds

Balance Balance

at 1st April Incoming Outgoing at 31st March

2010 Resources Resources 2011
£ £ £ £

Restricted Funds
Advocacy 16,480 23,029 14,675 24,834
Crisis/befriending 696 10,193 7,910 2,979
Positivity Courses 4,746 7,804 10,423 2,127
SIAC 630 0 0 630
Positive Involvement (SSUTG) 1,697 2,539 2,524 1,712
Community Connections 991 0 991 0
Total Restricted Funds 25,240 43,565 36,523 32,282
Total Unrestricted Funds 64,433 79,199 84,772 58,860
Total Funds 89,673 122,764 121,295 91,142

Surrey Primary Care Trust provides f undfemaiomansupport t |
guidance to its members, also to encourage them to engage in charity activities with an ultimate aim of
returning to full employment.

Surrey Primary Care Trust provides funds to allow the charity to maintain a 24 hour crisis support help line
for its clients.

Surrey Primary Care Trust provides funds to allow the charity to run Positivity courses for its clients.
SIAC funds carried over for future use.

Surrey County Council /Joint Training provide Surrey Service User Training Group (SSUTG) with funds to
run Positive Involvement Courses which the charity manages & administers on their behalf.

Surrey County Council again provided funds this year to continue the pilot WWAG Service User Advocacy
Service/Clinic.

Community Connections provided£3 0, 000 in 2006 to expand the charityo:
Elmbridge. This process is ongoing.
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WWAG

Walton & Weybridge Advocacy Group

Notes to the Financial Statements
For the year ended 31° March 2011

(Continued)
6. Governance Cost 2011 2010
£ £
Accountancy (including VAT) 1,801 2,014
Office supplies and Communications 299 244
2,100 2,258

Accountancy includes £896 (2010: £851) for independent examiner fees.

Employment Costs 2011 2010
£ £
Salaries 73,354 71,187
Employers national insurance 6,465 5,880
79,819 77,067

There were 3% full time equivalent employees (2010: 3Y%2) during the period who received remuneration
during the year. The Trustees received no remuneration during the period. No employees have received in
excess of £60,000 during the period.
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WWAG

Walton & Weybridge Advocacy Group

Accountants & Report to the Members on the Unaudited

For the year ended 31° March 2011

We report on the financial statements of the company for the year ended 31st March 2011 set out on pages
14 to 18.
RESPECTIVE RESPONSIBILITIES OF TRUSTEES AND REPORTING ACCOUNTANTS

The trustees (who are also the directors of the company for the purposes of company law) are responsible

for the preparation of the accounts. The charityds

under section 43(2) of the Charities Act 1993 (the 1993 Act) and that an independent examination is
needed.

Having satisfied ourselves that the charity is not subject to audit under company law and is eligible for
independent examination, it is our responsibility to:

1 Examine the accounts under section 43 of the 1993 Act;

1 To follow the procedures laid down in the General Directions given by the Charity Commission
under section 43(7)(b) of the 1993 Act; and

1 To state whether particular matters have come to my attention.

BASIS OF OPINION

Our work was conducted in accordance with the general directions given by the Charity Commission. An
examination includes a review into accounting records kept by the charity and a comparison of the accounts
presented with those records. It also includes consideration of any unusual items or disclosures in the
accounts, and the seeking of explanations from you as trustees concerning any such matters. The
procedures undertaken do not provide all the evidence that would be required in an audit and,

consequentl vy, no opinion is given as to whet heportist he

limited to those matters set out in the statement below.
| NDEPENDENT EXAMI NER6S STATEMENT
In connection with my examination, no matter has come to my attention:

1 which gives me reasonable cause to believe that, in any material respect, the requirements
a) to keep accounting records in accordance with section 386 of the Companies Act 2006; and
b) to prepare accounts which accord with the accounting records, comply with the accounting
requirements of the Companies Act 2006 and with the methods and principles of the
Statement of Recommended Practice: Accounting and Reporting by Charities (revised
2005) have not been met; or

1 to which, in our opinion, attention should be drawn in order to enable proper understanding of the
accounts to be reached.

Stephen Meredith

Alliotts

Chartered Accountants
Friary Court

13-21 High Street
Guildford, Surrey, GU1 3DL

Date:
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WWAG Thanks You:

Thank you to ourFunders for their continued support during 2@/11:
1 Surrey CC- Adult Mental Health Services Commissioning

1 Surrey PCT- Commissioning

1 Surrey & Borders Partnership NHS Trust

1 Surrey Integrated Arts Consortium

T Surrey Service User Training/Joint Training
(for enabling us to provide more servie®n their behalf

1 Elmbridge Mental Health Association

f The Mayordés Fund

7  GlaxoSmitHKline

Thank You to all our volunteers
Thank you to theWWAG staff & volunteers who man our Out of hours Crisis Phone line
Thank you to all staff

Thank you to the trustees

Glossary:

CMHT Community Mental Health Team
EMHA Elmbridge Mental Health Association
SIAC Surrey Integrated Arts Consortium

Surrey CC  Surrey County Council

Surrey PCT Surrey Primary Care Trus
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Passion is an emotion that generagenotivation , massive levels of work and contribution
ltds only when you |l ook back do you r e;
- Anon.

To laugh often and much; to win respect of intelligent pgue and

the affection of children; to earn the appreciation of honest critics
and endure the betrayal of false friends; to appreciate beauty,

to find the best in others; to leave the world a bit better, whether by

a healthy child, a garden patch or a reaeed social condition;

to know even one life has breathed easier because you have lived.

This is to have succeeded.
- Ralph Waldo Emerson

We make a living by what we get, we make a life by what we give
- Winston Churchl
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